
Follow the on-screen instructions
to complete your payment and
receive a receipt via email or SMS4

Enter the required information
for your payment & the amount
you’d like to pay and click “Next”
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TX1 0000

Type the name of your city into
the search bar & select the
payment type for your payment

2
Open your devices web browser
to www .thepaymentgroup. com
and click on “Make a Payment”1

With the recent outbreak of COVID-19 across the US, many residents are already taking precautions to avoid 
public settings, and many government offices may have restricted hours or temporary closures. To help fight
the spread of coronavirus, payors are encouraged to use the TPG online payments portal to make eligible 
payments whenever possible. To see if your payment can be made online, please follow the instructions 
above. If your payment is eligible, you will see the department/payment type listed as an option in step two.

Help Reduce The Spread of Coronavirus by 
Making Your Payment Online from PC or Mobile

www.thepaymentgroup.com

Did you know you can pay your outstanding balance with the city online ?


